March 20, 2008

Matt Hollander

General Manager
MassMutual Center
1277 Main Street
Springfield, MA 01103

Dear Matt,

th

The Ecological Landscaping Association (ELA) just held its 14™ Annual Conference
and Eco-Marketplace at the MassMutual Center on March 6 — 8. It was an
outstanding success. Every comment we heard or solicited through written
evaluation was positive about the facility and the menu — a first for us. Mark Gervais
helped to make that happen. Everyone, exhibitors and attendees alike, had an easy
time moving in and out of the facility. Any small problem that developed was
quickly resolved. Only those organizing the event even knew the problems existed.
The event could not have run smoother.

On behalf of the Board of Directors for the Ecological Landscaping Association, [
would like to let you know that Mark was an essential part of the coordination and
smooth running of our event this year. We look forward to working with him next
Dennis Colfi

year.
President,

Ecological Landscaping Association

Sincerely,

(617) 436-5838

www.ecolandscaping.org
1257 Worcester Road, #262, Framingham, MA 01701
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